
INFORMATION MATERIAL 

 
IMPORTANT AND URGENT! 
UPDATE OF THE iPPK APPLICATION LOG-IN PROCEDURE 
AND TERMS OF USE 
 

  

 

 

Dear Sir/Madam, 
 
we have introduced a second alternative method of obtaining a code in the two-factor 
authentication process to secure the log-in to the iPPK application. 

After the change, the code is obtainable in two ways: 

• by means of an authentication application, which can be downloaded and installed 
free of charge on your smartphone or tablet (e.g. Duo, Google Authenticator or 
Microsoft Authenticator), or 
 

• in a text message (SMS), which will be sent to the phone number assigned to the 
user in the iPPK application (Check whether all iPPK application users in your 
organisation have been assigned a phone number to which we can send a text 
message).  

Remember that two-factor authentication increases data security.  
Find out how easy it is and enable additional protection!  

Following changes to the two-factor authentication functionality, we have updated: 

o the procedure for data exchange through the iPPK application, which is 
available here 

o the terms of use of the iPPK application, which are available here 

The new functionality will be available from 7.05.2024 (date of entry into force of the 
updated documents). 

https://www.pkotfi.pl/media_files/889f6dcc-3576-4b5d-92c6-890bcc71a62f.pdf
https://www.pkotfi.pl/media_files/d80a3d92-f8ba-43d2-98e7-6a518087af53.pdf


 

 

Important! 
On 18 September 2024, two-factor authentication will be enabled 
by default on all iPPK application user accounts. 

 
Information on how to enable and use two-factor authentication can be found in: 

o Onepager: Two-factor authentication in the iPPK application, available 
here 

o Tutorial: Two-factor verification - part 1: Enabling, available here 
o Tutorial: Two-factor verification - part 2: Configuration and log-in 

available here 
 

The information material is included in the content of this e-mail in the form of active 
links. In order to activate the links, click on the highlighted words. 

Kind regards, 
PKO TFI Team 
Contact: obslugapkotfi@finat.pl 

This e-mail was generated automatically, please do not respond to it. 
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https://www.pkotfi.pl/media_files/7b9709e0-4921-4678-8f09-795c87473c30.pdf
https://www.iorad.com/player/1853926/iPPK---Weryfikacja-dwusk--adnikowa---cz-------1--Aktywacja?#_
https://www.iorad.com/player/1858192/iPPK---Weryfikacja-dwusk--adnikowa---cz-------2--Konfiguracja-i-logowanie?#trysteps-1
mailto:obslugapkotfi@finat.pl

